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3 Issued the first HKQAA ISO 14001 certificate
FEERHKQAA ISO 14001 FZE
HKQAA was established
EBMERERKL
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S &N W Su SN
P W o B B
NG K QUALITY ASSURANCE AGENCY Obtained CNACR & UKAS Accreditation for

. - ISO 9000 series certification
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ONG KONG QUALITY ASSURANCE A
CNACR AND UKAS ACCREDITAT]

L] Issued the first OSPSC certificate -.?ERT!.\__@.?ATE PRESENTATION |

FEIEHERQSPSC™MBE

T Established Guangzhou office
DAvEEY R

HKQAA was gazetted as a
public body

EBRTPENESNERRE

Issued the first HKQAA ISO 9000 series certificate
3 H R HKQAA 1SO 9000 &7 EE
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Development History

B JE

|2000

» HKQAA Headquarters Grand Opening
officiated by Mr Chau Tak Hay, former
Secretary for Trade and Industry
KRELERRERBRREETHES
#B B R R Ha A

This placue
commemarates the official opening of
the Headquarters of
the
Hong Kong Qualny Assurance Agency

2003

Obtained HKAS accreditation

for ISO 14001 certification
Issued the first HKQAA OHSAS 18001 certificate

1SO 14001 RS
%% 3K HKQAA OHSAS 18001 & EBRAERT

Issued the first HKQAA
TL 9000 certificate

I ERHKQAA TL 9000 5=

Gisi=—

20017
» HKQAA 10th Anniversary

» Issued the first HKQAA HACCP certificate
BEEMERERTAER %% H R HKQAA HACCP &

ESl=

Accreditation Cexﬂﬂcﬂe Presentation Ceremony

- s..,.m" y

» The first HKQAA Symposium
JEE/% EREREEMTS

» Obtained HKAS accreditation for ISO 9000 series certification
1ISO 9000 Z 5| EE B AT E AT » Published VISION inaugural issue
e CERE) B TISR

» Established HKQAA Certification (Shanghai) Ltd.
BB ERZRT (L8) BRAT]

OFf We Go! TR R
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Development History

PRI

| 2005

» Offered TL 9000 sanctioned auditor training
R TL 9000 B AFEZ B IEIRRIZ

Signed MOU with Graphic Arts Association

of Hong Kong to enhance the quality in the
printing industry 2006

iiel B XKITA
g;ﬁi”;wﬁ SRS - RRYEIR ¢ Issued the first HKQAA ISO 2oooo certificate
RIaR =

% E R HKQAA I1SO 20000 5 &
Issued the first HKQAA HCS certificate

S5 75 2 0E HKQAA (B BLieas = s Issued the first HKQAA ISO 22000 certificate
RR 59X L3 THEHE RIZ &=

22 E R HKQAA 1SO 22000 B &

Issued the first HKQAA ISO 10002 certificate Issued the first HKQAA ISO 13485 certificate
FEEE R HKQAA ISO 10002 5= F I ERHKQAA ISO 13485 FE

2004 Signed MOU with CMA Testing & Certification
Laboratories to provide more comprehensive

Issued the first HKQAA-5S certificate testing\god certification services

3R HKQAA-5S BB = HEFEERER ORI SEBETE - REE

_:F_@E)] EUW&WUH.&LHE%

55)

HKQAA

HKQAA 15th Anniversary
HEMBERER T RLEAFF

ng Kong Quality Assurance Age
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2007

Started to provide mystery shopping
assessment service

PR TR (AR LR B RIS AT A%

Started to provide verification service for
sustainability report

PSR TR L AT Fr 4B R S B RE AR TS

Started to provide ISO 14064-3 GHG
verification service

FIaHEMH 1ISO 14064-3 )i = 58 58 HE B =8 AR 1%

Issued the first HKQAA SA 8000 certificate
and obtained SAAS accreditation for
SA 8000 certification

# % H R HKQAA SA 8000 &= 2 SA 8000
FIL; HALZ%?%EC SAAS nlJ—_l—

CERTIFIED
COMPANY

Issued the first HKQAA GB/T 28001 certificate
3 H R HKQAA GB/T 28001 &

Issued the first HKQAA ISO 27001 certificate
FECE R HKQAA I1SO 27001 B Z

Development History

e Signed MOU with Open University of Hong Kong (OUHK)
to offer training programs

HEBN Eﬁk%mﬁ/\f’ﬁfﬁ B RS FIERE

Signed MOU with The Charted Institute of Environment
Health (CIEH) to offer education and training programs

HBEFIRBHLERFHER S ERTE - REFEXEIIRE

The Consumer Goods Forum (CIES at the time)
visited HKQAA

HEmmE (ERACIES) BB AnERER

Offered Executive Certificate in Corporate Social
Responsibility jointly with HKU SPACE
EEBABHELEEDRMMR RS
BEITHAERS

Hong Kong Quality Assurance Agency 30" Anniversary Commemorative Book

AW ROIR R R = R A A T




Development History

PRI

12008

¢ China Certification and Accreditation
Association visited HKQAA

TERERA GG EDEERERER

L
HONG KONG QUALITY ASSURANCE AGENCY

ERENRRER

Issued the first HKQAA Service Quality
I\/Ianagement (SQM) certificate

%’\%ggﬁ HKQAA HE%& B Einu\ﬁﬁ?é

HKQAA

Obtained CNAS accreditation for
GB/T 28001 certificate

GB/T 28001 REESTFEEIETE
I%a’dT? E\/'%\EZJ

Established HKQAA Business Community
Supporting (BCS) Fund

RiuEEmEREREELRIEES
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e The first HKQAA My Dream Home Writing and
Drawing Contest Ceremony

F-EFEMEREREBRE- MEE L TR LIUE

® [aunched Good Property Management Services (GPMS)
Certification Scheme for Macau

RPTHEHEE MR EERGRETE

® [aunched HKQAA CSR Index with the initial support of HSBC
EEE DEESRITARATNES X F T HEEERER
Eﬁ")ﬁiﬁﬁ{ﬂﬁéﬂl

EREERERNERNHE ‘%
al Challenges and Business Opportunities it | ?l BEHREGMA




| 2009

» Guangzhou new office opening

BN ERFTHE R

Signed MOU with GS1 to participate in
product quality information portal
HEBEnRGHERSERTE - 281
'S & A uh

» HKQAA 20th Anniversary
EAmBERER - TREAFHE

- HONG KONG QUALITY ASSURANCE AGE)
20TH &HIIVERSARY COCKTAIL RECEPTIO

£90H % A ¥ 38

Lk

1

» Launched the first Wine Storage Management
Systems Certification Scheme in the world

LB A EREERTEIRRARETS

COMMERCIAL WINE FINE WINE

Development History

B JE

20710

Meeting with Jiangmen Government Delegation

ETFIMBUSRRE G

The first certificate presentation ceremony for the Wine
Storage Management Systems Certification Scheme

EEfmERTFEERARITESHRAR

Launched the Carbon
Reduction Labelling scheme

HEHURIRAR AT 2

Certification and Accreditation Administration of
the PRC visited HKQAA

TEBAFXRERAEEEELZ 89 HBEmERE

[ O
HONG KONG QUALITY ASSURANCE AGENCY
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Development History

PRI

2011

Obtained Hong Kong's first accreditation for

Clean Development Mechanism (CDM) under the
United Nations Framework Convention on Climate
Change (UNFCCC)

E (A BRREERDL) TRAIKRED

BERBRERENIEELZER

onal Entity

Launched the HKQAA
Sustainable Building Index (SBI)

HEHEERERERETARE
HREH

Issued the first HKQAA QSPS-TA certificate
2 E R HKQAA QSPS-TAEZE

Issued the first HKQAA ISO 50001 certificate
2 E R HKQAA ISO 50001 &

First volunteer visit to poverty-stricken area in China

AREIEH RS T EERME

] G
h. <7

Published Corporate Social

Responsibility in Hong Kong to
introduce the core principles of
social responsibility and provide
guidance on its implementation

R (R EREETB)
Bt e EEEEEI’WEA&?H 5l
EMAEFREITHEEME
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20712

I Launched the HKQAA Service Quality Management

Certification Scheme — Elderly Services

T’Eﬁz’?%ﬁﬁ%ﬁﬁwmﬁriﬂ

nRBKENAT INA AN

o ZEi ’*-;"é:’.';i:?'!.:’.!

Announcement of the kick-off of HKQAA-HKJC
Carbon Disclosure e-Platform
S MHEE) HKQAA-HKIC IR E B FF &

AKQAR Symposiom
FRANRERNEHNE




Development History

B JE

2074

2013

Shanghai New Office Opening
EERRAERE

Launch of the HKQAA - Hong Kong Wine
Registration Scheme

HHEERERER — BEHE B E

Hong Keng Wi

FERURESR -
EAWHEE R

Issued the first HKQAA ISO 22301 certificate
I E R HKQAA ISO 22301 & E

Issued the first HKQAA Barrier Free Accessibility
(BFA) Management Systems certificate

BRERHKQAA B[R EIRRAESE

Joined hands with Hong Kong
Federation of Restaurants &
Related Trades (HKFORT) to
launch the Hong Kong Food &
Beverage Industry Operation
and Management System
Improvement Project
HEBESMHEN SR

MR BB ERELEN

BB RS E

%
@

HHEEREE

TR RN <7

Started to provide assessment and rating services on
listed companies’ sustainability performance for the
Hang Seng Corporate Sustainability Index Series

R TEAAFEERMEESRS] B EHAFE

A EERFIDIRHET RARE

Kick-off of the HKQAA - Hong Kong Cooking
Oil Registration Scheme

HEmERER — BERMEME SR

Issued the first HKQAA ISO 55001 certificate
%3 ERHKQAA ISO 55001 &=

Established HKQAA Certification (Macau) Ltd.
A IREREIRTS CRFY) BRAH

HKQAA 25th Anniversary
EEmBERER _THEFHE

HKQAA 25th Anniversary Forum &
Celebrafion Cocktail Reception
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Development History

PRI

2075

Signed MOU with Hong Kong Science & Technology
Parks Corporation (HKSTP) to strengthen the support
and network for technology start-ups
MEBPHRBE A RR] & (RS - BFRATHL
N A BRI IR AR

Signed MOU with Macao Association of Environmental
Protection Industry to promote management systems
and sustainability concepts in Macau

EURPIRIBIREEX SR F] B FRSE - [AIRFT
EREEREERBARAFEEROMS

Kick-off of the HKQAA Hong Kong Registration —
Recycling Services

FrEmERZREEEM — RREWRBEE

Kick-off of the HKQAA Hong Kong Registration —
Eco-friendly Series

FrmERERBBEM — ERIRRE

HKQAA H

Eco :’. Adly Sarias
%Eméﬁmﬁiﬁiﬁ
LRERRERS

Kick-off of the HKQAA Hong Kong Registration —
Personnel Series

EERERBREEEM — ABRIIRRE
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Appointed by Guangzhou Tianhe Central Business
District (CBD) Administrative Committee to
provide assessment services for the Sustainable
Building Index (SBI) in the District
EEMmAAPRESE (CBD) B2 %
REEF AIHE ERIEEETE RS

Kick-off of the HKQAA Hong Kong
Registration — Start-ups

FemBREREBEM — %DE'JJL%%@J

Signed MOU with Shaanxi Province Quality and
Technology Supervision Bureau to facilitate the
industrial and economic development in both
Hong Kong and Shaanxi

HRFAAE ERMEE BRI S 1FES

fie EB%%EQ?&%@*J:

Launch of HKQAA Hong Kong Registration —
Identifiable Source Products

HEHBEERERERTEEM — REM




2017

Kick-off of the HKQAA Hong Kong Registration —
Food Waste Recycling, funded by the Recycling Fund
of the HKSAR Government

EEARRBALKECES T @ MBBLRERER

BB — EFERE

= HKOAA Hong Kong Reg[stra'tion = Faod_il\i'asu_z liec{rc]lng =4
3&— TTE SERHEREREE N —BRER L4

JE i ] W
Food Waste
Recycling

Launch of HKQAA Hong Kong Registration —
Environmental Friendly Construction Site

HhEEMERIERELEM — RIRKEREMR

Macau New Office Opening
RPFTRAERE

The Recognition Ceremony for the “HKQAA
Enhancement Program for Recycling Industry”,
funded by the Recycling Fund

Bl E S EBIH) [HKQAA — IR FH#HE Bl UUE R TR |

HE - BITIHIIE 8T

Development History

Published My Dream

Home 10th Anniversary

Commemorative Book

IR E B E AT
(fa - & - AR s

Set up a representative office in Xian

ERZRIIER

Kick-off of the Bridging and Bonding - To Create
Measurable Social Benefits Project, funded by the
Community Investment and Inclusion Fund (CIIF)
BHRIEERAZESED - BE

[$h o 7 o B8 | HGERE

T

[Re=ses

Launch of Bloggers’ Recommended Shop Award

HEH [ R AL A HERE RS | 8808

Issued the first HKQAA ISO 22716 certificate
HEHKRHKQAA ISO 22716 5=

Issued the first HKQAA ISO 37001 certificate
FEEE R HKQAA ISO 37001 5 &

Obtained membership from Association of
Professional Social Compliance Auditors (APSCA)

BSEXH S8 EEZEHE (APSCA) §8 &R

Our expert was nominated by the Innovation

and Technology Commission of the HKSAR
Government and the China National Institute of
Standardization respectively to directly take part

in the technical committee of ISO/TC 207/SC 4
and its working group to develop ISO 14030
Environmental performance evaluation —

green debt instruments

RBERD HIEEEFRBATEIFTRHRE & BEIE
RERFEFTIREIA ISO/TC 207/SC 4 KIMEZ B & Kk
HTENME - BE2HEGE (SO 14030 RIFEXRR
HE — #ZEEKFIA)
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Development History

PRI

2018

Kick-off of the “KOL Favored Brand Award”
[ MBI ANEE mEHE] B E

e

TRAEEETE B
y B - . a &

Admitted as an Observer of the Green Bond
Principles (GBP) under the International Capital
Market Association (ICMA)

RBBREATSHE (ReEmFRA) VERE

Became an approved verifier under the Climate
Bonds Standard

KRRIREFFER B ERENZERE

HKQAA expert was nominated by the Innovation
and Technology Commission of the HKSAR
Government to directly take part in the technical
committee for ISO/TC 322, which is developing
the ISO standard for sustainable finance
REEREEBEIFERZERS - IIAISO/
TC322REMEE®R - EE2HGIT AR FE
ERBRLA ISORLE

Issued the first HKQAA ISO 45001 certificate
HEHRHKQAA ISO 45001 5=

Issued the first HKQAA Green Finance Certification

Scheme certificate
FEBEHRHKQAA B L RMRETEIFSE

Elected as the Alternate Chair of QBA 2020
BIBR 2020 FEEERERERILFE
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Green Finance Certification Scheme Launching
Ceremony cum Seminar

[resrtREte] HREABHNE

griification Scheme

Participated in the panel
discussion of 2018 Green
and Social Bond Principles
Annual General Meeting
and Conference

SE2018 BB R
FEFRAFEGERE
Na@me mIRED

Dr Ma Jun, Director General of the Green Finance
Committee of the China Society for Finance and
Banking, visited HKQAA
TEEMEEFCeRNEXZESTAEFTRET
G EERERER

HONG KONG QUARITY

Published a research report on
Sustainable Financing in China’s
Greater Bay Area — Opportunities
for Growth, with the support of
the HSBC

EEENXHT  BR(PEXE
RAIFEERANE — BREE)
ﬁﬂg\{i&% HKQAA




Signed MOU with the Authority of Qianhai on Green

Finance to promote green finance and green projects

HEEERERRE (REFETRAIFERE) -
HEPREREETHMEFRER

Signed MOU with Shaanxi Provincial Local Financial
Supervision and Administration (Shaanxi Provincial
Office of Finance at the time) to promote financial
investment services in both Hong Kong and Shaanxi
HpRPR T EMEEEER (ERARAEeRT
EMAE) RECIEHTE - HBPUES IR E RS

Signed MOU with Bureau of Financial Affairs,
Huadu, Guangzhou to expand and strengthen the
cooperation in green finance development
HEMNEHEEmTEREZECERERE  HRK
MEEFEEMERTENEE

Signed MOU with Shanghai Zhixin Low-Carbon
Technology Research Center to support corporates
capitalising on opportunities in the national and
market development of green finance

H FEEEEREMARFR ORBSEERE -
XFHTEELEZESRERKS

Signed MOU with International Finance Corporation,
a member of the World Bank Group, to facilitate the
development of green finance and green projects in
the region

B RRITEENKSEEERMAREFSEH R
REZESMEZEIEEERANER

Development History

B JE

Signed MOU with CECEP (Hong Kong) Investment
Co., Ltd. to help encourage upgrading green industry
HEAREEIRR (BE) REBRARZZAERS
8 XEHESEREEFELNAR

Signed MOU with Macau Building Materials

Enterprise Chamber of Commerce to promote

management systems and sustainability

ERFMIBEM RS RBTAERS  HEETERR
BERENER

Launched the Project “Strengthening Program

for the Understanding and Implementation of the
GB Quality Standard of Scrap Paper in Hong Kong
Recycling Industry”, funded by the Recycling Fund
of the HKSAR Government
EREAFRBTRIWESER T - #HE [{REEE
FERRIW R EmERIZLE]| HE

{2 EE
1 Bl ]

Held a charity movie show with the aim of extending
"My Dream Home" from students to our neighbours
BMERFEREEYMER  HAPNERRHSE
R ERFEE R A
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2019

HKQAA 30th Anniversary Annual Dinner
EEMERERD=TAFHRE

Green Finance Certification Scheme Presentation Ceremony cum Forum 2019
FeETRREEIREESERE 2019

34 ...
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Signed MOU with Guangzhou Municipal Local
Financial Supervision and Administration (Bureau
of Finance Affairs of Guangzhou Municipality at the
time) to explore green finance opportunities in the

Greater Bay Area and in the "Belt and Road Initiative”

HEMNTI s eMEEEER (ERAEMNME2RT
1ER) BEAFRTE - BREANEBRM—F K&K
HAR BT RS

Signed MOU with GuangDong Financial
Association to provide assessment services for
financial service providers in the Greater Bay Area

HERERECESRREHERZSIFET
% ANEREBRGEFETHETE

Xian New Office Opening
AL AEFE

Held the Silk Road Forum on Green Finance
2019 in Xian

AT RITHE S RAKRIZE 2019

HARRAARENEES WAAANRONSEARLE AEssAnm

RERBARAR AESREN:

Development History

B JE

Cooperated with the Guangzhou Brand and Quality
Innovation Association for the “2019 Guangdong-Hong
Kong-Macau Greater Bay Area ‘Made in the Bay Area’
Assessment Guidelines Development Project”
HEMNME 2 mREESSIFER

2019 B8R X &R [ 8= 8E | P e ZERIFIEEE )

Inaugural government green bond obtained
HKQAA certification

ERRRBNEERECEFNSEERnERIERAE

Participated in Plenary Meeting of ISO Technical
Committee for Green Debt Instruments

2B ISOFRAEEHFTAZRMEEGARE

Published Green Finance in Hong Kong to explore

the development of Green Finance in Hong Kong,

the Greater Bay Area and Belt and Road
HIRCRESRESTE) R MEEEESRERE -
NERE Kk —Hm—RHER

HKQAA

TECHNOLOGY « KNOWLEDGE « ASSURANCE
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